
 

 

 
 

 

Workshop & Information Day 

 
Wednesday 27th April 2016 

9.30am – 4.00pm 

 

KCC, Upper Northam Road, Hedge End, 

Southampton, Hants, SO30 4BZ 
____________________________________________ 

 

- FREE! 

Non-Members £17 
(Refundable against membership) 

 

Workshop places are limited and must be booked in advance. 

 
To let us know you wish to attend and to indicate which workshops 

you are interested in attending, please email: 
sarah@hampshirecare.org 

 

 

mailto:sarah@hampshirecare.org


 

 

Speakers 
 

These sessions do not need to be pre-booked and will operate on a  
drop in basis. 

 

 

10:00 – 10:20 Hampshire Care Association - Debbie Corti-Young   
   Welcome & member update 
 
10:30 – 10:50 Xim - Laurence Pearce 

Lifelight: Early warning through camera-based vital signs 
monitoring 

 
11:00 – 11:20 Acacia Training & Development - Alison Pugh   

Delivering a quality care catering service using NACC 
publications 

 
11:30 – 11:50 Instachem - Samir Patel 
   Recording medication electronically  
 
12:00 – 12:20 Real Recruitment Solutions - Martin Bell     

Recruitment & retention of staff 
 
 
12:20 – 13:30 Break for lunch  
 
 
13:30 – 13:50 The Tooth Fairy - Julie Stares  

The importance of good oral hygiene in care home 
residents 

 
14:00 – 14:20 Morris Lane - Mike Clark   
   HMRC – Where is the goodwill? 
 
14:30 – 14:50 Care Protect - Philip Scott   
   Surveillance in care homes 
 
15:00 – 15:20 Your Care Solution - Stephen Page  
   How saving 10mins a day can save you £1000+ a year 
 

 



 

 

Workshops 
 

You can book on to as many of these workshops as you like (as long as the 
times don’t clash) but places MUST be pre-booked as places are limited. 

 
 
10:00 – 10:45 Hampshire Safeguarding Adults Board - Sue Lee 
Room 1  National & local developments in adult safeguarding 
 
10:00 – 10:45 Cura Technologies – Abu Omar 
Room 2  Switching to electronic record keeping 
 
11:00 – 11:45 CQC - Tracey Cockburn  
Room 1  Lifting the lid on social care 
 
11:00 – 11:45 PaCT – Germaine Kent  
Room 2 Dementia Suits – Experience what it really feels like to 

have dementia  
 
12:00 – 12:45 QualitySolicitors Burroughs Day – James Sage  
Room 1  National living wage – Key issues for care providers 
 
12:00 – 12:45 HCC Safeguarding and Governance – Jo Lappin  
Room 2  Adult Services – Market failure responsibilities 
 
12:45 – 14:00 Break for lunch  
 
14:00 – 14:45 Nourish & RHW Care Consultants – Anne Weston  
Room 1 ‘I want to sleep better at night’ - Dealing with the 

pressure on care managers before a CQC inspection 
 
14:00 – 14:45 Lester Aldridge – Laura Guntrip  
Room 2  Criminal offences in the care sector 
 
15:00 – 15:45 W&P Training & Assessment – Keith Ralph  
Room 1 Market themes: Common mistakes & the importance of 

structured quality management systems 
 
15:00 – 15:45 ACC – Tracie North  
Room 2  Dementia – The challenge ahead 



 

 

Exhibitors in Attendance: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


