
   

HCA Spring Seminar 
Wednesday 5th April 9.30am – 4.00pm 

 

AGENDA 
 

10:00 – 10:15 David Thornicroft – St Thomas Training   
   Changes to DoLs 
 
10:25 – 10:55 Laura Guntrip – Lester Aldridge   
   Challenging CQC reports 
 
11:05 – 11:35 Sue Lee – HSAB 
   Safeguarding Update  
 
11:45 – 12:15 Chris Johnson – Care Consultancy Solutions 
   CQC Changes - KLOEs  
 
12:15 – 13:15 Break for Lunch / Browsing Exhibitor Stands  
 
13:15 – 13:45 Sue Ascott - ACC  

Recruit to Retain - Outstanding Managers & Outstanding Teams 
 

13:55 – 14:25 Brendan Donohue – Burroughs Day 
   Employment Law – Do I really need to know this? 
 
14:35 – 15:20 Phil Boyce – CQC    
   CQC – Raising standards into the future  
 
15:30 – 16:00 Germaine Kent - PaCT   
   Training Update 

 
 

In addition to the above speakers, members of HCC commissioning team 
will also be in attendance and will be available for informal 1:1 chats 

throughout the day on a casual drop in basis. 
 

Plus 
 

The Dementia Experience bus will also be on site and can be booked at the 
special discounted HCA price of £20 per person! 

 
 

To book your tickets visit: www.hampshirecare.org 
 



 
Exhibitor Stands: 

 
 


