
Brokerage and Silver Meadows have a 

telephone conversation around Mrs Jones’ 

needs, requirements and care home rates. 

Silver Meadows contact the Brokerage 

Team 

Brokerage contact Mrs Jones’ daughter to 

discuss the options that have been found. 

Brokerage contact Mrs Jones’ daughter 

Mrs Jones’ daughter visits the two homes 

and calls the Brokerage Team. 

Tuesday Morning… 

Brokerage contact Silver Meadows . 

The Silver Meadows Care Home 

receive the email from the 

Brokerage Team and sends back 

a response.. 

The Brokerage Team  send a copy of the 

Provider Plan to Silver Meadows  and ask 

them to assess Mrs Jones… 

Silver Meadows visit  Mrs Jones  to carry 

out their assessment… 

 

 

The Brokerage Team complete the 

referral. 

The Brokerage Team receive the 

referral. 

The Brokerage Team search the 

provider database for suitable 

options. 

Social Worker in conversation 

with the service user after their 

assessment.. 

Mrs Jones, your 

needs will be best 

met in a residential 

care home. I will 

send a referral to our 

Brokerage Team  

who will find a 

suitable home for 

you. 

The Brokerage Team collate the 

emails from providers and call 

those that have indicated they 

have a vacancy. 
I have found 6 homes that 

could potentially support Mrs 

Jones. I will send an email to 

them all with a brief summary 

of her care needs to see if 

they have the capacity to take 

her. 

Excellent, another Service User 

safely placed into residential 

care! I will send a copy of the 

Individual Service Contract to 

Silver Meadows right away. 

 

Great! Monday is fine. 

I am looking for a 

residential care home in 

the Fareham area, 

which has a dementia 

unit that could support 

Mrs Jones…. 
Hi, Yes we do have a 

vacancy in our dementia unit. 

We could possibly take Mrs 

Jones. 

Thank you for your 

email response 

relating to Mrs Jones. 

Can we confirm some 

details please? 

Of course! 

Thank your help today. I will 

relay the information to Mrs 

Jones’ daughter and ask her 

to come and visit Silver 

Meadows. 

You’re welcome, 

please keep us 

updated. 

Hi, we have found 2  homes 

that  could  potentially take 

your mother. They are 

Silver Meadows and Gold 

Lodge. Please can you 

arrange to visit the homes? 

Thank you. I will visit the 

two homes at the 

weekend. 

Hi, I have visited the two 

homes and would like to 

proceed with Silver Meadows,  

Excellent, I will contact 

Silver Meadows and ask 

them to come and assess 

your mother to be sure they 

can meet her needs. 

Mrs Jones, I have completed 

our assessment of your care 

needs and Silver Meadows 

can certainly offer the support 

you require. I will contact the 

Brokerage Team to finalise the 

placement. 

Hi, we have assessed Mrs 

Jones and could take her at 

Silver Meadows on Monday.  

Brilliant, I will confirm with 

Mrs Jones’ daughter and if 

all is okay I will ask her to 

liaise directly with you to 

facilitate the move. 

Hi, Silver Meadows have 

confirmed they can take your 

mother on Monday. 

Will do. Thank you for all your 

help in arranging care for my 

mother! 

Hi, Did everything go okay 

with Mrs Jones’ move 

yesterday? 

Yes, everything went to plan 

and she is settling in well! 

Thank you for your help. 

Please could you call Silver 

Meadows to arrange times? 
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